
Summary of questionnaires



The intention of this questionnaire is to explore demand and barriers of access for unemployed people to IT skills.
The surveyes were conducted in May-June 2017. The target group was unemployed people registered in district labor
offices in age 50+.
The total number of respondents is 90 from four country (Poland, The Netherlands, Czech Republic, Hungary). The
questionnaire interviews were conducted face to face, in district labor offices or in community centers.
The respondents by country:
The Netherlands
Number: 26 Respondents
Gender: 15 female 11 male
Poland
Number: 22 Respondents
Gender: 12 female 10 male
Czech Republic
Number: 21 Respondents
Gender: 8 female 13 male
Hungary
Number: 21 Respondents
Gender: 14 female 7 male

The summary of the results are as follows.
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NO, I DON'T USE COMPUTERS NOW.

YES, BUT NOT OFTEN (ONCE A MONTH OR LESS).

YES, SOMETIMES (AT LEAST TWO TIMES A MONTH).

YES, REGULARLY (AT LEAST ONCE A WEEK).

YES, EVERYDAY.

Do you use a computer? (answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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Do you have internet access at home?
(answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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What kind of tools do you use? (answers presented in%) 

Czech Republic Hungary Poland The Netherlads
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Where do you use a computer? (answers presented in%) 

Czech Republic Hungary Poland The Netherlands



34

50

42

50

7

3

0

52

9,5

9,5

19

33

0

77,8

5,6

16,7

5

10

0

47

9

0

0

42

0 10 20 30 40 50 60 70 80 90

FOR USE AT WORK

FOR PRIVATE USE

IN ORDER TO BETTER LOOK FOR A JOB

IN ORDER TO BE INDEPENDENT.

I DO NOT WANT IT MYSELF BUT AM OBLIGED. 

OTHER:

Why do you want to improve your skills? (answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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What do you use computers for? (answers presented in%) 

The Netherlands Poland Hungary Czech Republic
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Have you ever looked for a job or sent a job application via Internet?
(answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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TOOK PART IN A DIGITAL SKILLS TRAINING

LEARNED FROM A FRIEND OR A FAMILY MEMBER

LEARNED BY THEMSELF

NEVER LEARNED (CAN’T USE)

What kind of former experienc/studies do you have? (answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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Are you interested to improve you digital skills?
(answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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BASIC COMPUTER SKILLS

LEARN OR IMPROVE TYPING SKILLS

TO USE THE INTERNET

LEARN OR IMPROVE EMAIL SKILLS

LEARN TO PREPARE JOB APPLICATION, CV, MOTIVATION LETTER

LEARN TO KEEP CONTACT WITH FAMILY OR FRIENDS  (SKYPE, CHAT, 
WHATSAPP, FACEBOOK...)

LEARN HOW TO PROTACT YOUR DATA

MANAGING MONEY - PAYING BILLS, LOOKING AT BANK ACCOUNTS, ETC.

ONLINE SHOPPING

ENTERTAINMENT - LISTEN TO MUSIC, PLAYING GAMES, WATCHING MOVIES 
ETC.

LEARN OR IMPROVE WORD PROCESSING SKILLS (WORD)

LEARN TO USE SPREADSHEETS (EXCEL)

OTHER

What do you like to learn? (You can choose more options)
(answers presented in%) 

Czech Republic Hungary Poland The Netherlands
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I DON’T KNOW HOW TO DEVELOP MY IT SKILLS

I DON’T KNOW WHAT ARE RIGHT TOOLS

I HAVE PROBLEMS TO GET AN INTERNET ACCESS

WORKING WITH INTERNET/COMPUTER IS TO EXPENSIVE FOR ME

I DON’T BELIEVE I CAN LEARN TO USE A COMPUTER

I PREFER TO LIVE WITHOUT COMPUTER

I'M AFRAID THERE ARE VIRUSES ON THE COMPUTER, WHEN USING THE INTERNET

I DON'T KNOW

What do you see as your main problem? (answers presented in%)   
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Education
(answers presented in%) 
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LESS THEN 3 MONTHS       
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MORE THAN 5 YEARS

NO ANSWER

How long you registered as unemployed? (answers presented in%) 
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